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Before using this software, please carefully read these instructions completely and keep these operating
instructions in a safe place for future reference.
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The following trademarks and registered trademarks are used throughout this manual:

Microsoft, MS-DOS, Windows, Windows Server, Windows Vista, PowerPoint, Excel and Internet
Explorer are either registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation.

i386, i486, Intel, Celeron, Intel Centrino, Pentium and Itanium are trademarks of Intel Corporation
and its subsidiaries.

IBM and AT are the trademarks or registered trademarks of International Business Machines
Corporation in the U.S. and other countries.

The USB-IF Logos are trademarks of Universal Serial Bus Implementers Forum, Inc.

Mac, Mac OS, Macintosh, True Type and Apple are trademarks of Apple Inc.,registered in the
U.S. and other countries.

Novell, NetWare, IntranetWare, NDS are registered trademarks of Novell, Inc. in the USA and
other countries.

PEERLESSPage™ is a trademark of the PEERLESS Systems Corporation; and,
PEERLESSPrint® and Memory Reduction Technology® are registered trademarks PEERLESS
Systems Corporation; and, COPYRIGHT © 2005 PEERLESS Systems Corporation.
COPYRIGHT © 2005 Adobe Systems Incorporated. All Rights Reserved; and

Adobe® PostScript® 3™,

Universal Font Scaling Technology (UFST) and all typefaces have been licensed from Monotype
Imaging Inc.

Monotype® is a registered trademark of Monotype Imaging Inc. registered in the U.S. Patent and
Trademark Office and may be registered in other jurisdictions.

ColorSet™ is a registered trademark of Monotype Imaging Inc. registered in the U.S. Patent and
Trademark Office and may be registered in other jurisdictions. ColorSet™ Profile Tool Kit, Profile
Studio and Profile Optimizer are trademarks of Monotype Imaging Inc. and may be registered in
certain jurisdictions.

COPYRIGHT © 2007 Monotype Imaging Inc. All Rights Reserved.

PCL is a trademark of Hewlett-Packard Company.

Adobe, Acrobat, Adobe Type Manager, PostScript, PostScript 3 and Reader are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

Application software for this device contains a number of programs licensed under the terms

of the GNU Lesser General Public License and other open software. For more details and
applicable license thereof, please refer to the Read Me file for the software.

All other product/brand names, trademarks or registered trademarks identified herein are the
property of their respective owners.

In these Operating Instructions, some ™ and ® marks are omitted from the main text.

© Panasonic Communications Co., Ltd. 2005-2008

Unauthorized copying and distribution is a violation of law.

Panasonic accepts no liability for any effects resulting from the use of this software or manual.
Published in Japan.

The contents of these Operating Instructions are subject to change without notice.
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General Description

The Panafax Desktop software makes it possible for you to send and receive faxes on a computer by using
devices connected to the network.

- Documents created on a computer can be faxed from the device.
The document does not need to be printed first.
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FAX LINE

- A message appears on your PC when a Fax is received. The received fax image can be displayed on the

computer screen.

Email
Server

FAX LINE

Fi was received.




Compatible Models

Please refer to the Release Note.

Restriction(s)

- The size of documents able to be transmitted are restricted to the device's memory storage size. If the memory
on the device overflows while fax data is being sent from the PC to the device, the transmission is cancelled.
Adding additional memory (available as an option) is recommended in this case.

- The maximum number of multi stations (in a Group) per transmission is 999.

- The total number of stations that a fax message can be transmitted to is limited by the total number of direct
dialing stations available on the device. The transmission is canceled this number is exceeded during data
transfer from the PC to the device.

If you are running Anti-virus Software, it may interfere with the Panafax Desktop from sending a PC Fax Job to
the Device properly. You may be required to temporarily disable the Anti-virus software when using the Panafax
Desktop. Please consult with your Network Administrator.

General
Description
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System Requirements

- Personal Computer :

. Operating System

. Application Software:

- System Memory

- Free Disk Space
. CD-ROM Drive

. Interface

IBM® PC/AT® and compatibles (CPU Intel® Pentium® 4 1.6 GHz or greater is
recommended)

: Microsoft® Windows® 2000 operating system (Service Pack 4 or later)*",

Microsoft® Windows® XP operating system (Service Pack 2 or later)*?,
Microsoft® Windows Server® 2003 operating system (Service Pack 1 or later)*?,
Microsoft® Windows Vista® operating system**,

Microsoft® Windows Server® 2008 operating system*.

*The following Operating Systems are not supported :
Microsoft® Windows Server® 2003 x64 Edition,
Microsoft® Windows® XP x64 Edition,
Microsoft® Windows Vista® 64-bit edition,
Microsoft® Windows Server® 2003 Enterprise Edition for Itanium®-based systems,
Microsoft® Windows Server® 2008 Enterprise Edition for ltanium®-based systems.

Microsoft® Internet Explorer® 6.0 Service Pack 1 or later,
Microsoft® NET Framework Version 2.0,
.NET Framework Version 2.0 Language Pack .

: Recommended Memory for each OS:

Microsoft® Windows® 2000 operating system : 256 MB or more

Microsoft® Windows® XP operating system : 512 MB or more
Microsoft® Windows Server® 2003 operating system

Microsoft® Windows Vista® operating system : 1 GB or more
Microsoft® Windows Server® 2008 operating system

: 300 MB or more (For installation and work space, not including storage space)
: Used for installing the software and utilities from the CD-ROM

: 10Base-T/100Base-TX/1000Base-T Ethernet Port, USB Port, Parallel Port

(The interface that can be used is different depending on the model)

*1 Microsoft® Windows® 2000 operating system (hereafter Windows 2000)

*2 Microsoft® Windows® XP operating system (hereafter Windows XP)

*3 Microsoft® Windows Server® 2003 operating system (hereafter Windows Server 2003)
*4 Microsoft® Windows Vista® operating system (hereafter Windows Vista)

*5 Microsoft® Windows Server® 2008 operating system (hereafter Windows Server 2008)
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Connection Configuration

There are three types of Panafax Desktop configurations, Send Only System, Send & Receive System
(Stand-alone Type), and Send & Receive System (Client-Server Type).

Configuration Type Device Setting Panafax Desktop Setting

Send Only System - IP Address - Relay XMT Password
- Peer To Peer Connection - Relay XMT Password
- Email Server Not Required - Relay XMT Report
Send & Receive System - IP Address - Relay XMT Password
(Stand-alone Type) - Relay XMT Password - POP Receive
- Email Server, and Email - Internet Fax setting - Server setting
Account Required - Fax Forward setting

) - Relay XMT Report
Send & Receive System - Relay XMT Password
(Client-Server Type) - POP Receive setting
- Shares Network Connection - Server setting
(Using Windows shared folder) - Connect Server setting

- Email Server, and Email
Account Required

Send Only System Connection Diagram

Client PC Client PC
4 74
Transmit o
b $ Send Fax
‘ ‘ LAN

Transfer Fax Data



Send & Receive System Connection Diagram (Stand-alone Type)

Client PC

Transmit @

Client PC

@ Receive

Send Fax =

Transfer Fax Data

JAL]

LAN

I I Fax Forward

LAN

Email
Server

POP Receive

ly

Send & Receive System Connection Diagram (Client-Server Type)

Panafax
Desktop
Client PC Client PC Server
Transmit
'_ '_ Send Fax
[RILRINRIll
Transfer Fax Data Transfer Fax Data Al
Email
Panafax Server
Deskiop i
Receive ‘.H‘

View Shared Folder POP Receive

Email
Server

Email
Server

Connection
Configuration
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Setup Parameters

Panafax Desktop uses the fax modem of your network (LAN) connected device for fax communication.
Before using the Panafax Desktop, the following parameters must be setup onto your device, and PC.

1. Confirm the device parameters
Make sure that the following device parameters have been set properly in advance. Contact your network
administrator for details.
Parameter names may differ depending on the type of device you are using.
Refer to the Operating Instruction of your device for the Parameter names.

Device Parameters 2:?: Send & Receive System
System (Stand-alone Type / Client-Server Type)
General Settings - |P Address v v
Fax/Email Settings | - Relay XMT Password*" N v
User Parameters | - Internet Fax - v
Fax/Email Settings | - Relay XMT Report = Off*? v v
Fax Parameters - Fax Forward*? - Set the Panafax Desktop Email address to

forward the received fax.

*1 : User Parameter (Relay XMT Password).
The Relay XMT Password can be set in the Fax/Email Settings — User Parameters.
Please refer to the device's Operating Instructions for the parameter settings.

*2 . Fax Parameter (Relay XMT Report)
The Relay XMT Report can be set in the Fax/Email Settings — Fax Parameters.
Please refer to the device's Operating Instructions for the parameter settings.

*3 : Fax Parameter (Fax Forward).
The Relay XMT Report can be set in the Fax/Email Settings — Fax Parameters.
Please refer to the device's Operating Instructions for the parameter settings.

2. Install the Panafax Desktop

Refer to Panasonic Document Management System in the Operating Instruction (For Setting Up) of
provided booklet. Make sure that the Panafax Desktop menu is selected when installing the software.

Note:
When configuring with Send & Receive System (Client-Server Type), install the Panafax Desktop on the Client PC,
and Panafax Desktop Server.

3. Setup the Panafax Desktop parameters.

Follow the instructions on the next page.

10



M Device Setup Note:
The device locator searches for all the devices within

Follow the steps below for Client PC, and Panafax the default Subnet. Refine the search range when
Desk s h fiquring the followi there are many devices connected in the Subnet, or
esktop Server when configuring the following you want to connect to a device outside of the default

system. Subnet.

To change the search range, click the Add
- Send Only System button, and specify the IP address range, then click
- Send & Receive System (Stand-Alone Type) the buttfon.

- Send & Receive System (Client-Server Type)

Device Search Ranges - Network Connected ... g|

1 Double-click the icon on the Windows P addiess (Sta] |10 |74 (228 [123
Desktop.
The device setup confirmation message appears. IPaddessEnd) |10 |74 [223  [254
Cl Cancel
2 Click the button. | oreel_|

Panafax Desktop

The device locator starts searching for the PC
\i) There is no usable PC fax device setup, Do you want to set it up now? FaX deViceS on the netWork.

OF | Cancel |
Device Search

A zearch for compatible PC fax devices iz in
progress. Searching can be stopped by clicking
the Cancel button.

Note:

If the Panafax Desktop main window is shown on your
PC instead of the confirmation message, select PC
Fax Device Locator from the Tools menu to open the

PC Fax Device Locator window. Skip to step 5. ..l.l..l

Device Search Ranges window appears.

Click the button to start searching

for the Network Connected Devices.

¥ caisaz ch Hanoss E| The Network connected PC Fax devices are

displayed on the PC Fax Device Locator list.
Device Search Conditions
% Network Connected Devicels) Select the desired device, and double-click, or
select Properties from the Device menu.
" Shared Network Connected Devicels) P
' B PC Fax Device Locator FE®
%JE:/[\:E N!:nv; de‘Dl Condilion [ Location [ Model Hame | Transmission Prio... | Reception [
Software Setup | 1 Na
IP address [Start) | IP address (End) |
1 PC Fax device[s)
Add | \ \
Search Mow | (]4 | Cancel ‘

Continued on the next page... 1 1

Setup
Parameters
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PC Fax Properties window appears.

<General Settings> Tab

- PC Fax Settings

- Device's Relay XMT Password

Set the Relay XMT Password of the device.
The basic setup is completed. Click the
button to register the settings.
To setup more details, select the Detailed
Settings Tab.

= pC Fax Properties

General Settings | Detailed Setlings 1

Device Information

Device Mame: |

IP Address |

Model N ame:

Faper Size: Ad/Letter/Legal. B4, A3

Fiezolution: Standard, Fine, Super Fine Extra Super
PLC Fax Setting

Device's Relay XMT Password: |

Delete ok | Cancel

12

<Detailed Settings> Tab
- Transmission Settings

a)

b)

Transmission Priority

If there are multiple devices available, you can
set the transmission priority of the device. (If 3
devices are available, select "1" to configure it
as the highest priority or select "3" to configure it
as the lowest priority.)

Dept. counter mode On

When the Department Code function is being
used on the device, check the box and input the
Identification Code.

Result Report Email Address

Specify the Email Address to receive the fax
transmission result by Email.

To use this function, turn Relay XMT Report
ON. See page 10.

- Reception Settings

d)

e)

Device's Email Address
Used for Send & Receive System only.
See page 15.

Enables Reception
Used for Send & Receive System only.
See page 15.

- Phone Book Setting

f)

Acquires Phone Book data from the device
Check the box to acquire the phone book data
from the device.

Click the button to register the settings.

a —————e Transmizsion Priority: 1=
b =0 [ Dept. counter mode On
C ————= FRe:ult Report Email Address:

d ——® Device's Email Address:

e——I

f —® [ Acquite Phone Book data from the device

B PC Fax Properties !]

General Settings  Detailed Seftings |

Transmission Setings

Fecsption Settings

POP3 Email must be configured under "'Receive Seltings”

Phone Book Setting

Delete | 0K | Cancel




7 Using the PC Fax Device Locator, confirm that
the device is in Standby (this may take a few
minutes).

Click the 29 or select Device —p Exit from the
menu to close the PC Fax Device Locator.

For the Send Only System, the setup is
completed.

For the Send & Receive System, continue to
Receive Setup in the next section.

ax Device Losator EBX

Help
| Condition | Location | Model Name | Transmission Pric... | Reception [
StandbyFeady . 1 No

Wz g

1 PC Fax devicels]

NOTE Make sure that the Community Name (1) on the device is set to public when searching the network

for devices. If the Community Name (1) is set to a different name, it will be excluded from the search.
If you are unsure of the Community Name, refer to "Operating Instructions (For Device Explorer and
Embedded Web Server)" or ask your Administrator.

13
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B Receive Setup
Follow the steps below for the Client PC, and Panafax Desktop Server when configuring the following system.

- Send & Receive System (Stand-Alone Type)
- Send & Receive System (Client-Server Type)

; 3 The Receive/Server Settings appears.
1 Double-click the 5 icon on the Windows <Receive Settings> Tab
Desktop.

The Panafax Desktop appears.

- POP Server Settings for PC Fax Reception
Setup these settings to use the Panafax

Select Tools — PC Fax Device Locator from Desktop Receive function.

the main menu. Configure the settings of Email account for the

reception of Panafax Desktop.

& |Panafax Deskiop

File Edit Phone Book RGN Help
g B Solpram SO 5 woient] Click the button to confirm the
St E— N e setup of the POP server.
@‘ SendiReceive Log e e~ Local
- | Cli . .
¢ Inesice ine ick the OK button to register the settings.
o ... _OK_| g g
ompany: ——— .
ol | - « : Select the Server Settings Tab and follow
o [ \ the next step when configuring the Send &
Receive System (Client-Server Type).
Ig Parafa Desklnvp e Nou ::E:::em = Resalution: Fine Receive/Server Settings gl
I Server Settings]
The Pc Fax Device Locator appears v POP Server Settings for PC Fax Reception
. . . - POP Server: i
Select Device —» Receive/Server Settings o Ineerver
- Email Account: ’faxrecvi
from the menu. - Email Account Password: ™

- POP Check Interval: EEli minutes

B PC Fax Device Locator EEX
evica

Restore Default Ok | Cancel

1 PLC Fax device(s]

14



4 <Server Settings> Tab
- Shared Server Settings

When configuring the Send & Receive

System (Client-Server Type), set the

following parameters on the Panafax Desktop

Server.

- Shared Name and Password
Enter the name, and password for the shared
folder in Panafax Desktop. You can normally
leave the default settings unchanged.

Click the button when you finish

inputting the settings.

Receive/Server Settings g]

Feceive Settings  Server Settings ]

¥ Shared Server Settings

Shared MNarme |F’anafax

Paszword

Restore Default

Note:
- If a message "Do you want to use the Guest

Account?" appears, click the to use it.

- To enable the server function in the server/
client settings of Windows Vista, turn off the User
Account Control (UAC). After the enabling the
server function, the User Account Control (UAC)
can be turned on again.

- When the Guest Account is enabled, a security
problem may occur.

- It is possible to access common folders even if
there is no account in Windows.

- There is a possibility that a computer virus could
enter through this account.

Select the desired Device, and then double-

click, or click on Properties from the Device

menu.

0K | Cancel |

B PC Fax Device Locator oEx

Device Yiew Help

DeviceName | Condtion [ Location | Model Name | Transmission Prio... | Reception
Standby-Ready t 1 No

1 P Fax devicels)

PC Fax Properties appears.
- Reception Settings

a) Device's Email Address
Set the Email Address of the device for the
recognition of the device.

b) Enable Reception
Check the box to enable the reception.

Click the button.

= pC Fax Properties

X

General Settings  Detailed Settings 1
Transmission Settings

Transmission Priority 1 Elﬁ

[ Dept. counter mode On

Result Repart Emal Address: |

Reception Settings

Q ———— @ Device's Email Address: ||faHEI1 @netwiork.com
b =" | Enable Reception

POP3 Email must be configured under "Receive Settings”
Phone Book S etting

[™ Acquire Phone Book data from the device

Delete 0K | Cancel |

7 Confirm that the Reception status displays
"Yes". It takes a moment.

Click the [ or select Device —» Exit from the
menu to close the PC Fax Device Locator.

The Send & Receive System (Stand-alone
Type) setup is completed.

For the Send & Receive System (Client-
Server Type), continue to Client Setup in the
next section.

I8 PC Fax Device Locator g@!‘

Device View Help

Device Name | Condiion | Location | Model Name [ Transmission Prio... | Reception [
StandbyReady 1 Yes

1 PC Fax device(s]

15
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H Client Setup

Follow the steps below for the Client PC, and when configuring the following system.

- Send & Receive System (Client-Server Type)

1 Double-click the

icon on the Windows

Desktop.

The message of device setup confirmation
window appears.

Click the button.

Panafax Desktop

.
\!J) There is no usable PC fax device setup, Do you want ko set it up now?

[o]4 | Cancel |

Note:

If the Panafax Desktop main window is shown on
your PC instead of the confirmation message, select
PC Fax Device Locator from the the Tools menu to
open the PC Fax Device Locator window. Skip to
step 3 on page 17.

Device Search Ranges appears.

Click on the Shared Network Connected
Device(s) option button.

Click the | Search NOWI button to start searching
for the shared Server.

Device Search Ranges ﬁ|

Device Search Conditions
" Metwork Connected Devicels)
* Shared Netwaork Connected Device(s)
~

Look in Shared name

Search Mow k. |

Cancel |

16

Note:

Searching sometimes may take a long time when
there are many PCs connected to your network.
If this happens, we recommend you to click the

button, and specify the Domain or

Workgroup, or specify the Computer Name directory
to reduce the search time.
. Specified Domain or Workgroup

Input device's Domain, or Workgroup.

. Specified Computer Name
Input the Server Computer Name.

- Shared Name
Input the Server Shared Name if you changed
from the default setting.

- Password
Input the Server Password if you changed
from the default setting.

Device Search Ranges - Shared Network Con... g|

Look in:

" Specified Domain or Workagroup

i+ Specified Computer Mame

[
[Ere. |

|SD4PED4?‘ Brawse...

Shared Name: |F'anafa>:

Password:
Clear | Ok | Cancel




Start searching the Server for Network
connected Devices.

Metwork. connected Device via Server iz
zearching now. Searching can be stopped by
clicking the Cancel buttan.

Cancel

The Network connected Device via Server is
listed in the PC Fax Device Locator.

Click the 4 or select Device — Exit from the
menu to close the PC Fax Device Locator.

The Send & Receive System (Client-Server
Type) setup is completed.

B PC Fax Device Locator Ex

Device  View  Help

DeviceMame | Condition [ Location | Model Name [ Transmission Prio.. | Reception [
Standby-Ready t 1

1 PC Fax devicels]

Setup
Parameters
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Using Panafax Desktop

Main Window and Toolbar

B Main Window
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«& Panafax Desktop

File Edit Phone Book Tools Help
- — / 5
@ Specify Recipient l Perzonal Phone Book 0 recipient(s]
Recipient | Fax Mo,

1 p FaxMo. |

@ ( Direct " Local J

" Long distance
/ " Inter-cffice line J 6

2
3 Recipient: [

‘ﬁ Comparw: |

/ < >
4
7 ® Subject: |
8
Cover Sheet | Quick.psf -]
Mo attachment ? Rezolution: Fine ?
I I
9 10 11
Fax No. 7. Subject

Enter the destination fax number.

When this is entered, it appears on the cover
sheet.

Line Select

Check the line type to dial the preset code before 8. Memo field

the telephone number. See the Dialing Settings When this is entered, it appears on the cover
Tab of Configuration Menu. sheet.

Recipient 9. Cover Sheet

When this is entered, it appears on the cover Select from various cover sheet, or no cover
sheet. sheet.

Company 10. Attachment

When this is entered, it appears on the cover Indicates the number of pages attached.
sheet. 11. Resolution

XX recipient(s)
Indicates the number of entered station(s).

Destination(s)
Indicates entered destination station(s).

18

Indicates the current sending resolution.



H Toolbar

Used to start the transmission.

Used to view the cover sheet, or transmission file.

Used to select the file to be sent.

Used to show the Send Log, and Receive Log.

Used to open your personal Phone Book.

Used to create, or edit a Cover Sheet.

Used to show the On-line help.

19
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Sending Documents

B Sending a Document via a Windows Application

You can send a fax directly from any Windows Application by simply printing to the Panafax Desktop Driver.
For example, compose a document with your word processor application. When you finish the preparation, and
ready to fax it to a remote location, simply follow the procedure below.

1 From the current software (in our example, your 3 Enter the Fax No., or select a destination from
word processor application), select Print from your Personal Phone Book.

the File menu. Note:

To input a pause, use the comma ",".

Ele | Edt View Inset Fomat Took Table Window Help

3l Document! - Microsoft Word [A]=13]
%

z

ew. SN reshewRoman « 72 - B 7 U [E|S
. ko ——

iLe

Click the P | button to add a recipient into the

W:D‘

o2
se

= o= recipient list.

Save ds.

B | | Enter/select another recipient if you desire.

% search...

Type the Recipient, Company and/or Subject

Fage Setup..

S IS a te St to be included on the Cover Sheet.

oo

o

Exit

“dJdocument fax.

Click the ﬂ’ icon when ready to send the

g
CER | ] ¢ fax.
Page 1 Sec 1 11 AL 1 ol Engish (U5 (G4
Note:
. . Mg
2 The Print dialog box appears. Click the icon to verify that the fax image

Select Panafax Desktop Driver from the
Printer Name menu.

is sent to the correct remote station(s).

i& Panafax Desktop ==

. File Edt PhoneBook Tools Help

Click the button to convert the e e
- ) L+ Specify Recipient | Personal Phane Back | [777 recipiert(s)
document into a fax image. EP—— I |
4 @ Ditect " Local ﬂ

o - @  Long distance
Print EJE| " Inter-affice line J

Printer Recipient. fon

Mame: & Panafax Desktop Drive Properties ﬂ B W

Status: 1dl N N < >

where: SLPT Part [ Print bo fils - Sl [peeting. .

Comment: I Manual duplex S’p Hello,

Fage rangs B There will be meeting at 2 PH.

= al Number of copies: 1 = -

(™ Current page T See you there.

" Pages: v Collate > CoverSheet Quick.pst -

ES;?, :;%ehzug?ne::a S?diﬁf B s |8 Fanatn Do Altachmen. 1 Pagefs] Resolution; Fine

Print what!  [Document - oo

Prink: all pages in range 7 | Papespershest: |1 page = 4 Click the button to start the

Scale to paper size: |No Scaling - transm|ss|on
Qptions. .. Cancel
Send

Note:
The settings available within the| Properties
bu_tton may differ depend/ng on the versions of ? Sending a Fax. OK to proceed?
Windows you are running. As you should not -

normally need to modify these settings, please leave
the default settings unchanged.

(0] 4 Zancel |

20



B Sending a Document via the Panafax Desktop

You can send a fax directly from a file made in any Windows Application by simply attaching the file via the

Panafax Desktop.

For example, compose a document from your word processor application. When you finish the preparation, and
ready to fax it to a remote location, simply follow the procedure below.

1 Double-click the
Desktop.

icon on the Windows

The Panafax Desktop window appears.

Click the

transmission.

 Interafficene
Recipient
Company

3

f’
ﬂ icon to select a file for the

& Panafax Desktop [o= ]
Fle Edi Phone fock Tooks Help
@ Specily Resipisnt | Personsl Phone Baok | 0 recipient(s)
Recipient [ Farho. I
Faclo,
@ @ Dieet © Local [
" Long distance J

B
|

Subject [

@

i
m\

¥ CoverShest Quick. psf =
IE Panafas Deskiap Mo atachment

Resolutior: Fine

2 Select the file, and click the button

to convert the document into a fax image.

Click the P | button to add a recipient into the

recipient list.

Enter/select another recipient if you desire.
Type the Recipient, Company and/or of the
memo message to be included on the Cover
Sheet.

=
Click the L+ icon when ready to send the
fax.

Note:

Click the icon to verify that the fax memo

is sent to the correct remote station(s).

Select Attach File
Lookin: [ () My Documents = £ B
LY )by eBooks
£) A
i bty piusic
My Recent |7 My Pictures
Documents g
@ 1] Testdoc00z, doc
8 Testdoc003. doc
Deskiop
My Diacuments
%
My Camputer
-]
My Mework  File name |Testdocin. doc | Dpen
Placess
Files: of typs: |0 Fies %) | Eancel

From the Panafax Desktop window, enter the
Fax No., or select a destination from your
Personal Phone Book.

Note:
To input a pause, use the comma ",".

‘& Panafax Desktop. E®E
Fie Edit Phone Book Tools Help
Fo Specify Recipient | Persanal Phane ook | T recipints)
Recipient | Faxho
Far Mo 2125551212
.  Direst  Local 4
@\ £ Long distancs
£ Interaoffice ne Kl
Recipiert [John
ﬁ Company: Panasonic
< >
Subject ‘Mzetinq. ..
S‘\ Hello,
There will be meeting at 2 PM.
=
See you there.
| Cover Shest Quick psf -
IE Panalax Desklop Attachment: 1 Pagels) Resoltion: Fine

4 Click the button to start the

transmission.

Sending Faxes

?r/ Sending a fax, OF to proceed?

Ik

X

Cancel |
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B Sending a fax memo by Panafax Desktop

You can send a fax memo quickly and easily, directly from the Panafax Desktop.

1 Double-click the icon on the Windows

Desktop.
The Panafax Desktop window appears.
‘& Panafax Desktop (A=)
File Edit PhoneBook Tools Help
1+ Specify Reciient | Persanal Phane Bock | [7770 recipients)
Recipient | Fanhio.
FaxHo.
o &+ Diect  Local 2|
@ " Long distance
" Inter-office line J
) Fecipient
<
? Sublect: [
"
w | Cover Sheet Quick pef ~
Panalax Deskiop Mo altachment Fiesalution: Fine
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2 From the Panafax Desktop window, enter

the Fax No: or select a destination from your
Personal Phone Book.

Note:
To input a pause, use the comma ",".

Click the P | button to add a recipient into the
recipient list.

Enter/select another recipient if you desire.
Type the Recipient, Company and/or of the
memo message to be included on the Cover
Sheet.

If you wish, click Cover Sheet to change the
Cover Sheet Type.

Click the L'l" icon when ready to send the
fax.

Note:

Click the icon to verify that the fax memo
is sent to the correct remote station(s).

& Panafax Desktop
File Edt PhoneBook Took Help
e Specity Reciient | Parsonal Phone Baok | [ recipient(s)
Recipient | FaxMNo.
FaxNo 2125551212
y & Diect o= o
@\ " Long distance 0
" Inter-office ine
Recipient John
* Company: Fanasonic
< >
Subjest [eeting. ..
= Hello,
There will be meeting at 2 PM.
"
See you there.
| Cover Sheet Ouick.pst -
@ Panaizx Desklop Attachment: 1 Page(s] Resolution: Fine

3CIickthe OK Ibutton to start the

transmission.

Sending Faxes

.
\y It is going ko send a Fax with a cover sheet only, OK to send?

K | Cancel




Receiving Documents

B Receive Setting

Confirm that the Panasonic Communications
Utility icon is in the taskbar tray.

H—

Y The - 12:09 PM

Right-click the Panasonic Communications
Utility Icon to show the menu, and select the
PC-Fax Reception Naotification.

- Popup Display
- Icon Display

. No Notice

About

PC-Fax Reception Motificati m
Icon Display

Mo Motice

Startup Panafax Deskbop ..,

Panasonic Communications Ukility

Exit

When a fax is received on the machine, it will
proceed as follows:

A reception notice appears on the connected
PC. Click the | Receiving LOG || button.

E PC-Fax Reception Notice

Fiix was received.

or

The Panasonic Communications Utility icon
changes its appearance.
Double-click the icon.

[

& T - 12:48 PM

2 The Receive Log appears.
Select a transaction from the log, then click the

@, icon to view the received fax.

& Send/Receive Log,

Log View Tooks Help
o ‘ Receive Log
Feceive Date/Tim. Device IO Device Name
Completed 10 11,11/2004 12331 Sender's D Lin
Completed  OK 1Atz 1 Sender's (D Un,
B_ Completed  OK /117200412210 2 Sender's (D Un,
& Completed  OK 1117200412210 1 Sender's [0 Un,
Completed DK 11/11/2004 1221 1 Sender's [0 Un,
Completed 0K 11/11/2004 12:21 1 Sender's [0 Un,
< >
~| Device Name: Al Devices =~ Close
Tatal Transactions |6

3 The received fax is displayed on the PC.

= FaxTemp.tif - Windows Picture and Fax Viewer

oman 36p
defghijklmnop
qrstuvwxyz Times

New Roman 72point

Using Panafax
Desktop

Note:
Your PC opens it with the application that is
associated with the TIFF file.
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1 Click the icon to open the Phone Book
dialog Box.
& Panafax Deskiop
Fie Edt PhonBook Teck Help
@ { Specily Recipient}| Personal Phone Book | T recimient(s)
Fartlo —— Recipient | Fax e, I
@‘ @ Diect © Local 1
 Long distarce
 Interclfios e kil
Ficipien:
2 I —
< 3
? Subject: |
e
LS
| CoverShest Quick pst -
E Panafax Desktop No attachment Resolution: Fine

Click the button.

File Visw Help

= & A [ Name [ FaxNo. | Compary Name
£ ABC

£ DEF
£ GHI
& kL
£3 MNO
£3 PORS
£ T
B wirZ
2 Other
% 1 Reewon

Hew Edt Giroup 3%“;’:5;:;?‘ Close

Folder Name Personal Murnber of entries:0

Note:
- Click the | Acquire Device's Phone Book | button

to retrieve the phonebook data from the device.
To use this function, the device setting is required.
See page 12, "Detailed Settings Tab/ Phone Book
setting".

. Click the Edit I button to edit the address.

- Click the button to delete the address.
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Registering the Personal Phone Book

To register a recipient into the Personal Phone Book, follow the steps below:

3 In the <Contact> Tab

Name:

Enter the recipient's name.
- Fax No.:

Enter the fax number.
. Call Type:

Select how the call should be dialed. The code

preset with the Tools/Configuration/Dialing
Settings is dialed ahead of the fax number.

i Phone Book Entry ﬁ‘
Contact | Data Fiekds |
Mame: [k Smith
Fax Mo |201-655-1212
Dialing Methad
Call Type: |Duect Dial j
Device name |Use defaul setting ~|
; QK | LCancel |
Note:

To input a pause, use the comma (,).

In the <Data Fields> Tab
Enter the Company Name, Department, Job
Title, Address, Direct Phone No., and the

Extension Phone No. of the recipient to be used

on the Cover Sheet.

¥ Phone Book Entry E‘
Contact DataFields |
Compary Mame: |Panasonic
Department: [Sales
Job Title: |Secaucus, New Jersey
Address: |Secaucus, New Jersey
Direct Phone No.: |201-555-1515
Extension Phone No. |527E

Cancel ‘

5 Click the| OK |button to save the entry.

The maximum number of entries are 2000.
To add another entry, repeat the procedure
from step 2.



To register a group of recipients, follow the steps below:

% Panafax Desktop A=
File Edt PhoneBook Tools Help
@ {Speciy Hecipient | Personal Phone Book | 0 recipient(s)
Fiecipient Fanto |
FarNo. . l l
G clea || 2]
@ ¢ Long ditance 0
€ Interoffce ne
Recipient
& I —
s >
— Subject |
i
¥ Cover Sheet uick psf =
Panafas Desklon No altachment Fiesolution Fins

The Phone Book dialog box appears.
Click the | Edit Group | button.

5% Phone Book Ex

File View Help
=& Pesonz ~ [ Name | Faxnhio | Company Name | Departme|
€3 46C || Bob Jones 2015851818 Panasonic Service
€1 0EF || Jane Smith 201558191 Panasoric Marketing
£ 611 | John Smith 2015551212 Panasoric Sales
B0
£3 MNC
1 PR
e T
£1 W
A e ™
< s |« >
Hew Edit Delete [ EdtGrop || Acouire Device's Close
o & = i Phone Book ,
Folder Name Personsl Mumber of entiies:3

The Group registration dialog box appears.

Click the button.

%, Group registration

Group name:
Group narme |
Member:

Mame | Fax Ma. Mame | Fax Ma.

Bob Jones 201-555-181

Jane Smith 201855191

John Smith 201858121

< ¥ < ¥
Ok | LCancel |

The Add New Group Name dialog box appears.

Enter the group name, and then click the

OK | button.

% Add Mew Group Name

| Group D071

. Group registration

Group name:

Group name |
Group 001

Member:

MHame | Fan Mo

< >
Qg LCancel

G Click the button to add the

recipient(s) to the Member List.

The maximum number of recipients is 999 for
each group.

To add another group, repeat the procedure
from step 3.

The maximum number of groups is 100.

If finished, click the button to exit

Group registration.

% Group registration

Group name:
Group name |
Group 001 Hew
Edit
Delete
Mermber:
Mame | Fax Ma. Marme | Fax Mo,
Bob Jones 201-555-181 John Smith 201855121
Jane Smith 201-555-191| _*” | | BobuJones 201-555-181
John Smith 201-555-121 Jane Smith 201855191
<«
S 4 4 4
LCancel
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You can import/export your Personal Phone Book data.
To import/export the Phone Book entries, the data must be in CSV (Comma Separated Value) format. Follow
the procedures shown below to register the Personal Phone Book.

Note:
Though a pause usually is indicated by a comma (,) with Panafax Desktop it is changed to a "p" by the Import, and Export

man

of the CSYV file. Please input a pause using a "p" when creating a CSV file.

B Importing the Personal Phone Book from the CSV file

In the Phone Book dialog box, Select File —» Confirm that the contents of the Data Field and
Import... from the menu. Address book Field match.
Select the Data Field you want to import to.

& Phone Book

Ne:‘i:nn:i:ukﬁlw b+l [ FaxNo. | Company Name | Depattme| SeleCt the Item’ and CIICk the ‘ Change Mapplngl
e e button to change the field setting if the Data

Field, and Address book Field do not match.

Exort. Click the OK |button when finished.

Acquire Device’s Phone Bodk.

&

Close
e B o

Folder Name:Persanal Number of entries:]

Aoquire Device's
Phone Bool

‘ Edit Group ‘ Close ‘

Import contents gl
~

2 Select the file to be imported, and then click the [l 205551212 Fa bo
Panasonic Company Mame

m button Sales Departtment
) Secaucuz, Mew Jersey Job Title

Secaucus, Mew Jersey Address
— 201-555-1515 Diirect Phone Ma.
Select Import Phone Book File E\E\ 5276 Extenzion Phone Mo.
ook i [{3 My Docamert E : Oo Call Type
Leokin [ Hy D : = £ a Device location
:, j‘MV eBooks O [Ma allotment] b
: =My Music
gsci;im @,:ﬂgs?cct::es Change Mapping
e
oK LCancel |
ty Documents
s Note:
My%pute, - Name and Fax No: of the Address book field are
@ essential (minimum requirements).
. oo - Please remove the check box of any unnecessary
Peces Files of type: [csv e =l Address book - Ield(S) .
- Use only effective characters in the Fax No: field.
The phone data will be ignored, and not be imported
Select the separator type of CSV file, and then if they contain any of the prohibited characters.
: Please see below for the effective characters.
click the button. ;
Effective characters: 1234567890*#p-/

p = Pause
- = Separation mark (Not used for dialing)
/= Tone changes

KE Select Export Phone Book Type

£ [LOmi3a

TSV file [Semicolan]
TV file: (T ab)

5 The telephone data the CSV file is imported
into your Phone Book.

dopjsaqg
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&4 Phone Book E®R
Flle vieh Hep
=@ Personal [ Name [ FaxNo. | Compary Name | Deparme
CIABC [ AlexSmith 2015551212 Panasonic Sales
ok Cancel ) DEF | Charles Smith 2016651212 Panasonic Sakes
= CIGH | George Smih 2016551213 Panasonic Sakes
& kL | HenySmith 2015551213 Panssonic Sales
£ Mo | dack Smith 2016551213 Panasonic Sakes
o raps | St 2016551213 Panasonic: Sakes
Jdahn Smith 2018551212 Panasonic Saks
ST PaulSmith 2015551213 Panasoric Sales
3 WRZ | Philip Smith 2016551213 Panasonic Sakes
€ Other | Richard Smith 20168551212 Panasonic: Sakes
€3 Group Fiobert $rith 2018551212 Panasonic Saks
Wiliem Smith 2016551212 Panasonic Sales
< >
New | Edt Dekte EdiGoup | AcquieDevices Cose
& 4 u 4 Phane Baok 2
Folder Name:Personal Number of enries12
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B Exporting to the CSV file

On the Phone Book dialog box, Select File —
Export... from the menu.

&8 Phone Book
SN iew  Help

New Phone Book Entry...  Cirl+
Edit Group.., Cirl+G

Deparme]
3 ales

Edt Phone Book Entry

select all Crrl+an
Delete Del
Import...

Acquire Device's Phone Book

Close Acguire Device's

Phone Book Llos=

Delete ‘ Edit Group

Folder Name:ABC Number of entries:1

2 Enter the file name, and then click
the button.

Select Export Phone Book File @

Savein: | () My Documents | £ B
Y My eBooks
£ My Music
My Recent ({3 my Pictures
Documents
@
Dissktop

My Documents

oL
Wiy Eamstian
.‘.9 Fil name TesT sl s
j Cancel

=
MyMNetwark  Savessper |CSV fle
Places

Select the separator type of CSV file, and then

click the button to save the CSYV file.

k§ Select Export Phone Book Type

C5Y file [Camma)
5% file [Semicolon]
5 file [T ab)

0K LCancel
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Cover Sheet

The Cover Sheet is attached to the first page of every fax, and contains information such as the recipient's

name, sender's name, date, title, etc.

B Creating a Cover Sheet

1 Click the
Cover Sheet Editor
‘& Panafax Desktop EExR
Fie Edt PhonoBock Took Help
= Specily Recipiznt | Personal Phone Book | [0 recipients)

[ FasNo [t

@ Recipient
Faro. ]
@ Direct  Loca [E]

? £ Long dstance <

 Interoffics e
Fiecipient
- Compary
> pany

Vi
B
|

Subject [

=il

¥|  CoverSheet Quick pst -

Panafex Deskiop No altachment Resolion: Fine

2 The Cover Sheet Editor window appears.
Edit the Cover Sheet.
Select Save As from the File menu.

T4l Cover Sheet Editor.

‘Sender
‘Sender's Company
Subject

< [ »

¥ 01001

3 The Save As dialog box appears.
Select the Folder you wish to save to, or save

to a New Folder, click the button,
enter the New Folder Name, and then click the

__OK__|button.

dopjsaqg
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£ Save As E|

R lrd | E Quick.psf

23 General husiness.psf
flag.psft
free.psf
giraffe.psf
stamp.psf
stretch.psf

Cover Sheet File Name

| st

Comment

Mew Falder | | Cancel ‘

'S New Folder

AAAL Cancel

Enter the New Folder Name into the Cover
Sheet File Name box.

Enter any comments into the Comment box if
you wish.

Click the button to save the New

Cover Sheet.

£ Save As

== CoverPage
1 General
[ ARAA

Cover Sheet File Name
|’ VAR st

Caomment

|28 Cover Sheet

MNew Folder Cancel




[Edit] menu
Undo

Cut

Copy

Paste

Delete Object
Page Size
Date Frame
Text Frame
Line/Box
Image Frame

Recipient Details

Sender Details
Comments
Subject

[View] menu
Show Grid
Preview

Show Status Bar
Zoom

Scale unit
[Options] menu
Font

Line Style

Text Alignment

Date Format

Undoes the last editing operation.

Deletes the selected text, and copies it to the clipboard.
Copies the selected text onto the clipboard.

Pastes the text, or object from the clipboard.

Deletes the selected object.

Sets the size of the cover sheet.

Inserts a date field.

Inserts a text box.

Inserts a line or box.

Inserts an existing image file (bmp file).

Inserts the information set in the\ Contact | and \ Data Fields] tabs in the Personal
Address Book.

Inserts the information set in the | Sender Details | tab in the Tools menu.

Inserts a Comment field for typing a brief message when sending a fax.

Inserts a Subject field when sending a fax.

Displays a grid.

Displays a preview of the cover sheet.

Displays the status bar.

Sets the ratio for the cover sheet editing screen.

Sets the scale unit of measure (cm/inch).

Specifies the character font.
Specifies the line style.
Adjusts the text position.

Sets the date format.
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Configuration Menu

B Configuration Setting

Selecting Configuration... in the Tools menu, displays the Configuration window.

E_ Configuration

Device Selection

a ——— Device Mame: Auto Selection

b Statuz: Standby-Feady to Fayx
Laocation:
Paper Size: Ad/LetteriLeqal, B4, A3
R esalution: Standard, Fine, Super Fine,

Send Option | Dialing Settings | Cover Sheet | Sender Detailz | FIN Code | Warious Settings ]

Super Fine(16+15.4], 400:400dpi, E00«600dpi

Quality
C ——— Resolution: Fine
d——F—— | Selects these zettings each time a fax iz sent

Cancel

Send Option Tab
- Device Selection
a) Device Name:
A device can be chosen here when more than
one device is connected with network connected
type devices.

Auto Selection Effective device is selected
automatically by the priority
setting order.

dopjsaqg
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Rotation Effective device is selected
automatically in rotation
order. (load balancing)

Note:
Available if multiple devices are
set for the Panafax Desktop.

Device Name  Only the designated device

is selected.
30

b) Status/Location/Paper Size/Resolution:
When the device is specified, the attributes of
the device are indicated.

- Quality

c) Resolution:
Resolution to be used for the transmission.
The selectable resolutions are dependent on the
capability of the device connected to your PC.

d) Selects these settings each time a fax is sent:
If this box is checked, the setting window
displays each time a fax is sent.



Dialing Settings Tab

Specify the local, long distance and Inter-office call
access numbers. These access numbers are dialed
before the phone numbers that are registered in the
Personal Address Book depending on the Call Type
settings.

ﬂ-_ Configuration
Send Option Cower Sheet I Sender Details 1 PIM Cade 1 Warious Settings 1
To access an outside line:
For local calls, dial
For long distance calls, dial
To access an inter-office line, dial
oK | Cancel

Cover Sheet Tab
Specifies how the Cover Sheet is used.

- Cover Sheet with specified fields
The address information is inserted into the TO
field of the Cover Sheet.
The transfer time to the device is sometimes
long because the image data is sent to the
device multiple times in the case of multi-station
transmission.

- Cover Sheet with No specified fields (Generic)
The address information is not inserted into the TO
field of the Cover Sheet.

The transfer to the device is done efficiently
because the image data is sent to the device only
once, and only the address information is sent in
the case of multi-station transmission.

-5 Configuration
Send Dplinnl Dialing Settings { Cover Sheet ] Sender Detai\s] FIN Ende] “arious Sattmgs]
o Cover Sheet with specified fields
" Cover Sheet with Mo specified fields (Generic)
=& CoverPage Quick.psf
€2 No Cover Sheet business. psf
£3 General flag.psf
free. psf
qiraffe.psf
stamp.psf
stretch.psf
|Quick. psf
Hew Folder ‘ ‘ Eoracheet ‘
Registration
oK ‘ LCancel | |

Sender Details Tab
Used to identify senders from various information on
the Cover Sheet when sending a fax.

B Configuration El

Send Upllunl Dialing Selllngs} Cover Shest || l PIN Eude} Warious Selllngsl

Company Name |Panasonic
Department \Salas

Mame [Jon Smith

Joh Title |Marager

Address |50 Meadowland Py

Direct Phane No. |201-5551212

Ertension Phane Mo |5634
Direct Fan No. [201-586-1616
Extension Fax No. ‘5275

LCancel Apply

PIN Code Tab

Specify the PIN Code settings when required by your
telephone system.

Some countries do not support this function.

i, Configuration

Send Dplinnl Dialing Sellingsl Caver Sheetl Sender Details | PIN Code ] “Warious Settings]

f* Mot Used
" Prefix
" Suffix

FIN Code

(1] LCancel

Continued on the next page...
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Various Settings Tab

- Device Phone Book
When this box is checked, the phone book data is
acquired from the device at the time of startup, and
it is appended into the Personal Phone Book.
When this is used on the client & server, this
function operates only on the server PC.
To use this function, the device setting is required.
See page 12, "Detailed Settings Tab/ Phone Book
setting".

- Notification Message
Various notices can be set up.

) Configuration @

Send Dptinnl Dialing Sattingsl EnverSheet] Sender Detai\sl FIN Cade | ¥arious Settings I

Device Phone Book.

[ The Phone Book is acquired from the device at startup.

Motification Messages
v Receiving Notice Popup display -
Iv Cover Sheet Only Transmission Waming
[~ Transmitting Result Notice
[ Device Disconnection Notice

™ Shared Device Disconnection Motice

oK LCancel
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Send Log/Receive Log
B Send/Receive Log

icon.

File Edt PhoneBock Took Help

1 Click the

0 recipient(s]

Recipient | Fanhio.

Speciy Recipient | Personal Phane Baok |

EE—
 Direct " Local J

" Long distance J

& Send/Receive Log [®=1E3)

Log Wiew Took Help

Receive Log
\

Result Receive Date/Tim. Device [D Device Name

=
1 In
1 Sender's D Un
Aatzond 1221 2 Sender's D U,
1
1
1

1111/20041221'

Completed  OK 11/11/2004 12:21: Sender's D Un,
Completed 0K 11/11/2004 1221 Sender's ID Un,
Completed 0K 11/11/2004 1221 Sender's ID Un,
< >
= Device Name: Al Devices h Close

Tatal Transactions :6

1 -
&

 Inter-office line

Recipient:
Company:
< :
Subiect [
&E
m ¥ CoverShest Quickpsf ~
IE Panafax Desktop Attachment: 1 Page(s] Resolution: Fine

: Password Verification E|

i

~

Pazsward

General User

Adrministratar

2 Send/Receive Log window appears.

icon, and icon to

switch between the Log windows.

Click the

(1] 4 Cancel

Status

Queuing

Executing

Completed

Result
OK

Information
Code

The send job is queuing to
transfer data to the device.

The send job is executing after
the data is transferred to the
device.

The send job is completed.

The fax transmission has been
completed from the device.

The fax transmission has been
incomplete from the device.

& Send/Receive Log

o ‘ Send Log (Administrator)
Send Date/Time -v-- | T P Computer Name|
pleter Ok 11/11/2004 1561 1 1
Completed 0K 1141172004 1:54:2 1 1
@_ Completed 0K 1141172004 1:52:4 2 2
Completed 0K 1141172004 1:525 2 2
Completed 0K 1141172004 1:52:4 2 2
Completed 0K 1141172004 1:51:2 1 1
Completed 634 111172004 15122, 1 0
Completed 0K 111172004 15120 1 1
< >
= Device Mame: All Devices hd Cloge

Total Transactions :6

Note:

- For the Send Only System, the Receiving Log is
not available.

- For the Send & Receive System (Client-Server
Type), there is an Administrator Send Log that
can check all the client's sending transactions.
Select General User to see the Own Send Log,

and Administrator to see the Administrator Send

Log. The Administrator Send Log can be setup with

£ Send/Receive Log ER

Log View Tooks Help
o | send Log
Result Send Date/Time -v-- | T Pages Sent Computer Mame|
Jeted 00 11120041542 1 SO4PLOE2 P
Completed DK 1141172004 1:524 2 2 S04PCO52-#P-.
@_ Completed DK 1141172004 1:525 2 2 S04PCO52-#P-.
@ Completed DK 1141172004 1:52:4 2 2 S04PCOS2HP-.
Completed DK 1141172004 1:51:2 1 1 S04PCOS2HP-.
Completed B34 1141172004 1:51:2 1 o S04PCOS2HP-.
Completed DK 1141172004 1:51:2 1 1 S04PCOS2:5P-.
< >
= Devics Name AllDevices ~ Close
Totl Transactions -7

a password for security. To see the Administrator
Send Log, Login with Administrator mode, and
select the Display All Users Send Logs from the
View menu.
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B Save Log

The Send/Receive Log can be saved to a separate file.

At the default setting, when the log exceeds 999 transactions, the oldest entry is automatically deleted. The log

can be saved by following the steps below.

Manually Saving the Log

1 In the Log window, select the log transactions

o3
that you wish to save and click the [kg h icon.

§ Send/Receive Log
log View Tools Help

:‘ Receive Log

Device Name

| >

@ = Device Name: All Devices v Close

Total Transactions |6

Select the Folder that you want to save into,

and then click the button.

You can make a new folder by clicking the
| Make New Folder [ button.

Select Folder

@' Desktop
= D My Documents
) My eBooks
':_h' Iy Music
.:jl Iy Pickures
) send Log
+ 'ﬁ‘ My Computer
+ ‘ﬂ My Metwork Places
) kemp

Make Mew Folder [ ok i [ Cancel

34

Select whether you wish to Delete the Logs
after saving them.

Save Log

Do you wank ko delete the logs after saving?

Yes Mo | Cancel |

The TIFF file data (.tif), and the transmission
file log information file (.xml) are saved as a set.
The log list files (sendlog.html/recviog.html) are
made automatically in the same folder. They
can be viewed with a Web browser (Internet

Explorer 6.0, or later).

3 Receive Log - Microsoft Internet Explorer LB
Fle Edt Vew Favores Toos Help o

€ © X B @ Osowen Jorwonss @ueis @ (-2 B - [ )
Address | @) C1\D " il VB ks > &

Receive Log

Received

File | Status  |Result - Total Pages | Device ID Device name | Device location
Date/Time £

=]
]

Sender's ID Unknown

=]
]

Sender's ID Unknown

=]
]

Completedt | OK. Sender's ID Unknown

2
=

Completed | OK. Sender's ID Unknown

=
=

Completedt | OK. Sender's ID Unknown

=]
]

Completedt | OK. Sender's ID Unknown

| &] bone 1 My Computer




Automatically Saving the Log

In the Log window, select Tools —» Options
from the menu.

‘& Send/Receive

Receive Log

é Change word

Receive Date/Tim_| Totsl P | Device ID | Device Name
Sendsr's ID Un
Sendsi'sID Lin
Sendsi's ID Lin
Sendsi's ID Lin
Sender's ID Un
Sender's ID Un

> [ ricsar
Completed 0K
Completed 0K
Completed 0K
Completed 0K
Completed DK
Completed 0K

- [N

@ < >
= Drevice Name: Al Devices h Close

Total Transactions 6

Option window appears.
Set the Save Send/Receive Log settings
accordingly.

- Number of Saved Send/Receive Logs
Specify the number of log entries to save.
Once the specified number of entries is
exceeded, the old log entries are either
overwritten, or are saved to the specified
location.

- Saves the exceeded logs automatically
Check to save logs into the outside when it
exceeds the number setup.

- Location
Specify the folder of save logs. This setting
operates when you select Save Windows

Folder, or Document Manager Share folder.

- Windows Folder
Check if you want to save logs into the
window folder.
Create HTML Log List

Check to create HTML log list (sendlog.html/

recvlog.html) every log entry.

- Document Manager
Check if you want to save logs on the
Document Desktop of Document Manager.
Share folder

Check if you want to save logs on the Share

Folder of Document Manager.

Option

Send | Receive |
HNumbet of Saved Send Logs: 939 ( 0~ 39 ]
[~ Saves the excesded logs automaticall.
I IEEE|
e
P
(_
r
Cancel | |
Option E\
Send Hecavel
Number of Saved Recsive Logs 939 [ 0~ 3% ]
[~ Saves the exceeded logs automatically.
| _ o |
=
P
r
r
Caneel
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Appendix

Problem Solving

Mode

Sending Documents

Receiving Document

36

Symptom

When sending a document, an
error occurs immediately. It is
indicated with "Other error" in
the Send Log file.

The result of the transmission
is "Unknown".

It cannot receive at all.

Possible Cause/Action

- Is the Relay XMT Password setup properly?
A document will not be transmitted properly if the
Relay XMT Password does not match with the
password of the device in the setup mode.

- Is the Relay Domain registered in the device?
If the Relay Domain is registered in the device,
the transmission cannot be accepted unless the
registered Relay Domain matches with the Panafax
Desktop Email Address. If this happens, register
the new Relay Domain into the device as explained
below. (See page 12)
In case the Result Report Email Address is not
set;
Register the Relay Domain as below;
panafax_desktop
In case the Result Report Email Address is set;
Register the same Relay Domain of the Result
Report Email Address.
Ex: If the Result Report Email Address is set to
abcdef@network.com, set the Relay Domain as
network.com.

- Is Anti-virus software running?
If you are running an anti-virus software, it may
interfere with the Panafax Desktop sending a PC
Fax job to the device. Check the settings of the
anti-virus software, and refer to the readme file
for more details.

- Check whether the device setup is transferred
(Fax Forward) to the Panafax Desktop Email
Address.

(See page 10)

- Check the Receive setting of Panafax Desktop.

(See page 14)
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WARRANTY

PANASONIC COMMUNICATIONS COMPANY OF NORTH AMERICA MAKES NO WARRANTIES,
GUARANTEES OR REPRESENTATIONS, EXPRESSED OR IMPLIED, TO THE CUSTOMER WITH
RESPECT TO THIS PANASONIC MACHINE, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

PANASONIC COMMUNICATIONS COMPANY OF NORTH AMERICA ASSUMES NO RISK AND SHALL
NOT BE SUBJECT TO LIABILITY FOR ANY DAMAGE, INCLUDING, BUT NOT LIMITED TO DIRECT,
INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR LOSS OF PROFITS
SUSTAINED BY THE CUSTOMER IN CONNECTION WITH THE USE OR APPLICATION OF THIS
PANASONIC MACHINE. SEE YOUR DEALER FOR DETAILS OF DEALER’S WARRANTY.

For Service, Call:

Panasonic Communications Company of North America, Panasonic Canada Inc.

Unit of Panasonic Corporation of North America 5770 Ambler Drive

One Panasonic Way Mississauga, Ontario L4W 2T3
Secaucus, New Jersey 07094 http://www.panasonic.ca

http://panasonic.co.jp/pcc/en/
For Customer Support (Except for

USA and Canada Users): 10305-13128 (05)
Panasonic Communications Co., Ltd. PJQMCO380UA
Fukuoka, Japan December 2008

http://panasonic.net Published in Japan
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